Troubleshooting Steps for CoVerified
Mobile Application

STEP 1: Signing Out of Gmail

User will be able to sign back into Gmail after signed into CoVerified App

Open an internet browser and to go google.com.Click on your Profile
Ilcon in the top right
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Click on Manage accounts

= ALL IMAGES Q

This account is managed by students.curry.edu. Learn more

®

Manage your Google Account

Manage accounts _

Privacy Policy * Terms of Service

We

Default

Settings Privacy Terms
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Click on Manage accounts on this device

Google

Choose an account

Manage your Google Account

o]

Go Incognito
Browse privately or sign in temporarily

Manage accounts on this device _

About Google
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Privacy

Terms
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Click Sign out and turn off sync
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STEP 2: Clearing Browser Data

iPhone

Here's how to clear information from your device:

To clear your history and cookies, go to Settings > Safari, and tap Clear History and
Website Data. Clearing your history, cookies, and browsing data from Safari won't change
your AutoFill information.

wii vodafone UK & 11:34 « 9 3 60% @) wil vodafone UK & 1:34 « 7 3 60% @)
Settings { Settings Safari
PRIVACY & SECURITY
n Accounts & Passwords Prevent Cross-Site Tracking ()
Mail Block All Cookies
@' Contacts Ask Websites Not to Track Me
Calendar Fraudulent Website Warning
Notes Camera & Microphone Access
¢ Reminders Check for Apple Pay O
Allow websites to check if Apple Pay is set up.
Phone About Safari & Privacy...
O Messages
Clear History and Website Data
O FaceTime
Q = Clearing will remove history, cookies and other
8@ READING LIST browsing data

Automatically Save Offline History will be cleared from devices signed in to your
~— iCloud account

) Automatically save all Reading List items from iCloud for
Safari offline reading.

Clear History and Data

Advanced .
Cancel

Android

This will not erase your saved passwords, auto fill, or any account information.

On your Android phone or tablet, open the Chrome app e

-
-

Tap More = ? Settings.

Tap Privacy ? Clear browsing data.
Choose a time range, like Last hour or All time.
Select the types of information you want to remove.

Tap Clear data
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@ google.com/?authuser= :
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New tab

New incognito tab

Google

Bookmarks
Q ! Recent tabs

¥ ® . History
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Share...

Find in page

Add to Home screen

sktop site

Settings

Help & feedback

Settings Privacy Terms
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@ < Privacy @ € Clearbrowsing data

Settings

Access payment methods
Allow sites to check if you have payment method:

Preload pages for faster browsing and searching
Uses cookies to remember your preferences, even if you don't

visit those pages

%] Sync and Google services
< n
“Do Not Track”
Off

Cookies and site data
Use secure DNS Signs you out of most sites, You won't be signed out
Search engine Automatic of your Google Account.

Clear browsing data Cached images and files
Passwords ¢ h , cachdn. L! Frees up 297

on your next
Payment methods collection,
Addresses and me=
Privacy

Notifications

Themes

Homepage
On

Clear data
Accessibility
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