
Medicare Advocacy

Teammates over the age of 65 have 
health insurance options. 
We help them understand their choices.

The Medicare advocates of Brown & Brown Eligibility Services provide personalized guidance to 
teammates to help them understand the health coverage options that are available to them. Brown & 
Brown Eligibility Services is part of the Brown & Brown family of companies, so you can feel confident in 
our commitment to provide teammates quality service and support throughout the process.

While we are a Brown & Brown company, teammates are our customers for this unique and valuable 
service. As with every customer, they can expect superior service and access to our Medicare expertise. 
Our Medicare Advocacy services are utilized by companies nationwide as a value-add for employees, 
as well as for an e�ective tool to manage the costs associated with health care. 

For teammates with questions about Medicare,
we welcome them to contact our advocates at 1.833.830.2386.
bbeligibility.com

Monitor teammate eligibility dates.

Communicate Medicare eligibility to
employees 65 years and older.

Assist with benefit coordination.

Schedule customized consultations to review 
supplemental coverage options. 

Guide teammates through enrollment.

Complimentary webinars to address questions 
for teammates and their families.

What is included in our service

What can teammates expect
Working with our Medicare advocates is simple and helps teammates feel confident in their Medicare decisions. 
We provide a free consultative session to any teammate who would like to learn more about his or her Medicare 
options. Additionally, there are educational materials and guides available to all teammates on The Spot.

These services are completely voluntary and available for educational purposes only.

When and if a teammate would like to pursue Medicare benefits, our team can also guide him or her in selecting 
a plan that meets the teammate’s medical and financial needs.

We will proactively reach out to teammates approaching Medicare eligibility with a series of 
educational emails. We encourage you to let your teammates know to expect these 
communications, so that they can be informed about their health insurance options!
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