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Each session during Resident Assistant Training was planned with one or more of the following Resident 
Assistant Training Learning Outcomes in mind. These Learning Outcomes highlight specific skill/topic areas 
that Resident Assistants should be familiar and comfortable with by the time training ends. 
 
 
RA Training Learning Outcome #1  Resource Knowledge 
List and describe important campus resources determining the multiple ways they may impact the position, and 
connect those resources with typical student/resident concerns and issues for possible referral. 
 
 
RA Training Learning Outcome #2  Community Development 
Discuss the importance of developing community, and apply the community development model to design 
effective and productive strategies for community development based on student population needs. 
 
 
RA Training Learning Outcome #3  Student Accountability 
Recognize behavioral concerns contrary to respectful, thriving living environments and actively identify and 
employ college and department protocols and procedures to resolve those concerns. 
 
 
RA Training Learning Outcome #4  Helping Skills 
Recognize the common characteristics of students in distress and create awareness of healthy practices for 
student success and personal well-being through role modeling and educational programming. 
 
 
RA Training Learning Outcome #5  Diversity & Inclusion 
Identify personal identities in relation to the diversity of others and create a hall environment that demonstrates 
openness, appreciation, and respect of various identities. 
 
 
RA Training Learning Outcome #6  Administrative 
Recognize and restate the expectations of the position while also explaining the importance these hold to the 
larger departmental mission. 


